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Wnoiako dApa yia eNIXEIPNCEIG KAl KATAVOAWTEG KaTaypd@nKe eviog Tou 2020-21, Adoyw TG navonpiag, odnywvTag o€
nPwWTOPAvVN avdnTugn Tou NAEKTPOVIKOU gunopiou. To ynPiakd KavAahl nou AANOTE anoTEAOUCE CUUNANPWHATIKO UEPOG
NG enIXeipnong, avadeikvUeTal NAEOV o€ BaAcikO NUAWVA, ONou o€ cUVOUACOUO LE TO PUOIKO KATACTNUA EVIOXUEI CNUAVTIKA
TOV TZiPO TwV ENIXEIPACEWY Kal SUMBAAAEI oTnv avdnTugn Tou brand. Katd tn didpkeia Twv lockdown, 60€g eNIXEIPNOEIG
dI€BeTav e-shop, katéypayav avgnon oTIG NWANGCEIG TOUG, AnodEIKVUOVTAG OTI TO HEANOV AVAKEI OTIG EMIXEIPNCEIG NMOU €XOUV
a&ionoinaoel TOoo TNV YNPIaKN GO Kal TNV GUOIKA TOUG Napoucia, oTo NAdiolo pyiag omnichannel oTpatnyikng NWANCEWV.

MapdAAnNAQ, o1 KAaTAVAAWTEG «EKNAIOEUTNKAV» OTIG online ayopEg KAl APIEPWVOUV NMEPICCOTEPO XPOVO, OIEEAYOVTAG EPEUVA
yla éva npoidy, JUE TNV «eKNaideuon» va dnuioupyei auEnuéveg anaitnoelg and NAeUPAG KATavaAwTwy Nou avaintouyv KATl
nePIcoOTEPO and Tnv TIUN Tou NPoidvTog. 'ETol, Bewpeital dedopévo Nwg n navdnpuia €xel ENIPEPEI CNPAVTIKA avaTponn Kal
avaBewpnon Tou Aiavikou gunopiou. Kupiwg o€ 6,11 agopd Tov Tpono Ayng ano@Acewy TOU KATAVAAWTN, JE TIG MIKPOUECTIES
ENIXEIPACEIG va a§lonoloUv TNV Yn@Iakn TOUG Napoucia o€ NAATPOPUES KOIVWVIKNG SIKTUWOoNG, ONUIOUPYWVTAG YE anAd
Bripata To dIKO TOoug NAEKTPOVIKO kaTdoTnpa oe Facebook kar Instagram.

T0 LYNEAPIO

To Zuvédpio anoTelei opdonpo yia 1o T otnv Kdnpo, kaBwg napouaciddovTal OAeg o1 TeAeuTaieg diEOvVeiQ TAOEIG OTO
HAekTpoviké Epndplo, dnwg eniong kai evdiapépovTa case studies and Kunpo kai eEwTepIkd. MapdAAnia, 6a cu¢ntnBouv
BO€paTa énwg N NEAATOKEVTPIKN MPOCEYYION YIA ANOTEAECHUATIKOTEPN EEUNNPETNON NEAATWY, O POAOG TNG AEIPOPOU avANTUENG,
Ta OQEAN TNG EEATOMIKEUPEVNG DIABIKTUAKNG EUNEINIAG AYOPWV KAl NWG N XPAGCN VEWV TEXVOAOYIWV UNOoPEi va 0dnyAoel o
avodIKN NopEia Twv KEPOWV pIag enixeipnong. TEAOG, unod To piIkpookomnio Ba TeBoUV ol NPOKANGEIG MOU MPOKUMNTOUV and
TO NAEKTPOVIKG dIAcUVOPIaKS eUnépIO.

¢ CCID

To ouvédpio aneuBUveTal o€ enIXElpnNPATiEG, AIEUBUVTEG, Eunopikoug AleuBuvTég, Aeitoupyouc Alapnpiong, MApKeTIVYK
kal Enikoivwviag, digital managers kal pdvatdepg TuNUATwY, KABE €NiXeipnon nou dPAcTNPIOMOIEITAl N NPOYPAPPATIZEl va
OpacTnpionoiNBei NAEKTPOVIKA, MPOUNBEUTEG, EUNOPOUG, ETaIpEieg Logistics, ypageia nou Npoc@EPOUV YNPIAKES UNNPECIES
aAAG Kal ENIXEIPNPATIEG MOU €XOUV OPOUIOAOYACEI VO ANOKTACOUV WN@PIAKN Napouaia.

(X NAHPO®OPIEE IYNEAPIOY

15 Aekepppiou 2021

® 15:00
(&) Digital Event
O1 napouocidoelg 6a 508oUv otnv EAANVIKA Kal AyyAIKn yAWGoa

NIBusiness

1 xpovo dwpeav npoapaacn aTo digifal edl'ﬁoll ‘
ANYTIME, ANYWHERE, ON ANY DEVICE '

EvnpepwOeite, ENVEUCTEITE, NPOETOILACTEITE.
Behind the scenes, videos, adnjociguTeg puTOYPAPIEC

Me Tn cuppeToxn oag oto 13° Zuvédpio HAekTpovikou Epnopiou
eEaopahitete oT0
TOU
Me 10 TéNog Tou cuvedpiou, Ba eniKOIVWVNOEI ATOUOo and TNV ETAIPEIA Hag
YIO NEPICCOTEPEG NANPOPOPIEG.
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NPOKATAPKTIKO GEMATOAOT'I0

1. E-commerce: TeAeuTdieg TAOEIG Kal £EEAIgEIG
¢ O poAog Tou Eupwnaiou katavaAwTnh
Avaokoénnon Twv TACEWV Nou Kataypdgovtal otnv Eupwnn.
¢ O KuUnpiog KatavaAwTng unod To YIKPOOKOMIO
AvdAAuon Twv TEAEUTAIWV TACEWV MOU NAPOUCIAZEI N CUPNEPIPOPA TwV KATaVaAwTwV TnG Kunpou o€ 6,TI apopd To
NAEKTPOVIKO EUNOPIO.

2. YnooTApIEn nEAATWV

¢ AvaBewpnon NONITIKNG ENICTPOPWV & BEATIWON gUNEIpIag NEAATWY
O1 ENICTPOPEG NAEKTPOVIKWY ayopwV £EAKOAOUBOUV va GUVIOTOUV «MOVOKEPAAO» VIO KATAVAAWTEG Kal yIa SIadIKTUAKOUG
eunopoug Aiavikng. O1 eTaIpeieq NpEnel va eNEEEPYAOTOUV TNV ENICTPOPN KAl VA ENICTPEWYOUV XPAUATA OTOV KATAVAAWTNA,
€V 0 KATAVOAWTNG NPEMEI VA ENAVACUCKEUAOEI T avenIBUUNTA NPOIOVTA Kal va Ta anooTeilel péow Taxudpopeiou. ETal,
o1 d1adikTuakoi AlavonwAnTEG Mou BEAoUV va KepBioouv £5a®0og, Ba NPENEI va NPOCPEPOUV OPANA EUNEIPIA EMOTPOPAG.

e Live chat: Mwg n napoxn aneuBeiag cuvopihiag au&dvel Ta €00da
YnoBonBnTik6 gpyaleio n aneuBeiag cuvopiAia yia Toug eUnoPoUg AIAVIKAG, KOBWG ENITPENEI GTNV €TAIPEIQ va avanTugel
deopoug Pe Tov NEAGTN KATA TN SIadIKAGia ayopwv Kal OXI JETA TNV OAOKANPwWon TNG ayopdq. AuTté PEIWVE! TNV avAykn yia
TOUG AIAVONWANTEG VA AVTIMETWNICOUV Ta AITAPATA EEUNNPETNONG NEAATWY COE PUETAYEVECTEPO OTADIO KAl TOUG EMITPENEI,
€niong, va kAvouv cross-selling n upsell npoidvra.

3. H onpavtikéTnTa TNG AgIpOPiag oTo NAEKTPOVIKO EUNOpPIo

¢ Eco-friendly: Evowpdtwon QINK®V NPAKTIKWY NPog To NEPIBAANOV
O1 KaTavVaAWTEG €XOUV NAEOV ANOKTNCEI NEPIBAANOVTIKA cuveidnon, didovTag PeyAAn Eupacn e MOAvEG NEPIBANOVTIKEG
EMINTWOEIG NMOU EVOEXOUEVWG VA EUNEPIKAEIOUV 01 dPAcTNPIOTNTEG TOUG. QG EK TOUTOU, Ol ENIXEIPACEIG MOU SPACTNPIONOIoUVTAl
OTO NAEKTPOVIKO EUNGPIO UNOPOUV VA ANOKOWICOUV APKETA OPEAN and TNV UIOBETNON NONITIKWY KAl MPAKTIKWV PIAIKEG NPOG
TO NEPIRAANOV.

e O poAog TNG BICIUNG avANTUENG
EEaIpeTIKA w@ENPO Ba pnopouloe va anodeIxBei n avTINETWNION TNG Paydaiag avanTugng Tou NAEKTPOVIKOU EUNOPIOU WG
HIa eukaipia yia d1apBpwTIKN PETABACN OE BIWOIPEG KATAVAAWTIKEG NPAKTIKEG, KABWG KAl WG PIa EUKAIPIa N Xpron TnG
WYNQIAKNG TEXVOAOYIAG yia enNITUXn PETABacn o€ BIWOIUN OIKOVOWUIKA avanTtuén.

4. Omnichannel kai n eEAaTOUIKEUHEVN EPNEIPIA TOU NEAATN
e Omnichannel: o ‘véog kavévag’ Tou marketing kal Twv NWAACEWV
¢ H e&atopikeuon gival To antd anotéAecpa TnG avaiuong OAwV Twv dEQOUEVWY NOU CUAAEYOVTal and KABE nAaTpopua
NAEKTPOVIKOU gpnopiou. Or I0TOTOMNOI NAEKTPOVIKOU EUNOPIOU UIOBETOUV TNV €V AOYW MPAKTIKNA Kal ENEVOUOUV OE TAKTIKEG
eEaTopikeuong, BEATIOVOVTAG £TCI TNV UNEIpia SIAdIKTUAKWY AyopwV Kal EVIOXUOVTAG TN OXEON JE TOUG NMEAATEG TOUG.

5. Visual commerce & Augmented Shopping: “try-before-you-buy”
¢ Visual commerce: Ti gival kKal NWG PNopei va evOUVAPWOE! TNV EIKOVA TOU NAEKTPOVIKOU KATACTAPATOG UIAG ENIXEIPNONG
Kal NoIa Ta ENIKPATESTEPA trends
¢ Augmented Reality (AR): npoo@EpEel p1a EEXWPIOTN EUNEIPIA OTOU KATAVAAWTEG KABWG UNopouv va SOKIHAoouUV YneIakd
XINGOEG NpoidvTa npiv Ta ayopdcouv.

6. Wneiako MapkeTivyk: Big Data, Artificial Intelligence (Al) kai Analytics

e A&lonoinon dedopévwy PE okond va odnNyAcOUV TNV ENIXEIPNCA 0ag OTO ENOUEVO eNiNedO
H duvatdtnta cuAoyng dedopévwy o€ NPaypaTikd Xpdvo KA’ dAn Tn SIAPKEIA TNG AYOPACTIKNG EMNEIPIAG TV NEAATWY,
pE€ow machine learning Kai TEXVOAOYI®WV TEXVNTAG vonuoouvng, eEac®ali¢ouv oOAO£va Kal Mo anoTeAECUATIKN §aTopikeuon
Tng diapnuiong. H avdAuon Tou TEPACTIOU OYKOU NANPOPOPIWY MOU NapdyouV Ta onueia enagng, SIEKNEPAINVETAI JECW
aAyopiBpwv, BEATIWVOVTAG onPAVTIKG TNV ANOTEAECHATIKOTNTA TWV NPAKTIKWV JAPKETIVYK.

e Marketing automation
To marketing automation agopd pia npakTtikn marketing nou xpnoiyonolei epappoy€g AoyiopikoU Kal TEXVoAoyiag,
€NITPENOVTAG 6TOUG marketers Tnv auTOPATONOINGN CUYKEKPIUEVWY EQYACIWY UE OTOXO TNV AUENCN TNG ANOTEAECHATIKOTNTAG
Kal TNV EATONIKEUON TWV EUMEIPIOV MOU NPOCPEPOUV OTOUG NEAATEG. ME TNV QUTOPATONOINGN CGUYKEKPIPEVWY AEITOUPYIWV
TOU JUAPKETIVYK, Ol ETAIPIEG UNOPOUV VA GTOXEUCOUV TOUG KATAAANAOUG NEAATEG UE QUTOUATOMNOINKEVA UNVUPATA JECW email,
social media kai yevikéTepa 10 dIAdIKTUO.

www.imhbusiness.com



NPOKATAPKTIKO BEMATOAOr10

7. Zxed1aouog & BeATioTonoinon NnAEKTPOVIKOU KATAOTAMATOG
* BEATIOTEG NPAKTIKEG YIa TN BEATIWON TNG EPNEIPIAG TWV NEAATWV
e Mia Bnpa npog BApa npocgyyion yia Tn peyiotonoinon Twv anotehAecudtwv CRO (Conversion Rate Optimisation) - n
diadikaoia BeATIoTonoinong Tou TPONOU AEITOUPYIAG Kal Tou NEPIBAANOVTOG EVOG NAEKTPOVIKOU KATACGTAWNATOG, UE OTOXO
TNV al&énon TwV NWANCEWV.
e Mg 10 Artificial Intelligence pnopei va cupBdAel oto Conversion Rate Optimisation.

8. Logistics: Anpioupyia emituxnpévng otpartnyikng fulfillment
To eCommerce fulfillment agopd Tn diadikacia nou dIac@aAigel TNV ENITUXN EKNANPWON TwV NAPAYYEN®Y TwV NEAAT®V. AUTO
nepidapBdver Tn diaxeipion TG aAucidag epodiacpou, TNy anoBnkeuon Tou anoBEpaTédg, TNy napaAafn Kal cUcKeuaaia
TWV NPOIGVTWV Kal TNV anocToAn Twv NapayyeANImv otov NeAATn. H anoteAecpaTikn kar agiéniotn napddocn depdtwy ival
OUOCIAOTIKO OTOIXEIO TOU NAEKTPOVIKOU eunopiou. O1 NEAGTEG avadnToUv CUVEX®WG TNV KAAUTEPN Ox€on NMoldTNTAG / TIUNG Kal
B€NouV TIG XAUNASTEPEG TIMEG ANOCTOANG NAPAAANAQ UE TOV MIKPOTEPO XPOVO NApAddoong.

9. AlacuvopIiako NAEKTPOVIKS epunoépio (Cross-border ecommerce) kal NPOKANGEIG NOU NPOKUNTOUV
Ano €idn NoAuTeAEiag Ewg KaBnPEPIVA Bacikd NPoidvTa, O KATAVAAWTEG NPAYUATONOIOUV OAOEVA KAl NEPICCOTEPEG NAEKTPOVIKEG
ayopég Kal and 1o eEWTEPIKO - Kal yia EUNOPOUG Kal JETAMOINTEG NANPWHWY, AuTd €XEI QUENCEI TNV AvAyKn yia a&idnicTa
CUCTAPATA YIa TNV unooTNPIEN SIACUVOPIaK®WY NANPWHWV.
¢ Alacuvopiakn gopoAoyia: Mia mBavn nayida
* Kpupo KOOTOG YIa TOUG KATAVOAWTEG
¢ Ta noAAdG npdowna Tou checkout

13° Zuvédpio HAekTpovikoUu Epnopiou



aApapeya

AlaBéTovTag éva dikTuo 16 kataoTNUdTwy Kal dvw Twv 1800 epyalouévwy, ol YNepayopég ‘AApapeya ival KaTd YEVIKA opoAoyia
n PJeyaAuTePN Kal TaxUTEPA avanTucodpevn aAucida unepayopwv otnvy Kunpo. Me Tnv kaivoTopia Kal Tn cuvexn e§ENIEN va
kaBodnyouv KABE NTuxn TNG AEIToupyiag TNG, N aAucida unepayopwv ‘AAPAUEYa NPWTOMNOPEI KAl OTOV YNPIAKO JETACXNUATIONO,
NEOCPEPOVTAG PIa avaBabuiopévn EUNEIPIa YwVioPaTog oTa KATaoTAPATA TNG, AAAG Kal SIadIKTUAKA, JECa and Tnv ENEKTACA
TNG OTO NAEKTPOVIKS eundplo. To 2020 €Aafe dieBvn avayvwpion, pe Tn cupnepiAnyn Tng oTig 100 Nio KaIVOTOPEG TEXVOAOYIKA
ETAIPEIEG OTOV KOO0, EVW €XEl BpaBeuTei enavelAnuuéva yia 1o nAoucio npoypauua EKE nou epapuolel.

ecomm[iq

H etaipeiac ECOMMBX Limited, €ivai 1dpupa nAekTpovikwv MNMAnpwpwv adeiodotnpévo and tnv Kevrpikh Tpdneda Tng Kunpou
(ap1Bu6g adeloddTnong:115.1.3.20/2018) To onoio €18IKEUETAI OTNV €KOOGN NAEKTPOVIKWV Aoyapiacpwv(virtual Ibans), otn
SleKNEPAiwon NAEKTPOVIKWV cuvalaywv (SEPA/SWIFT) oe Eupwnaikd kai AieBvég eninedo, dNwg €Niong Kal oTn JETATPONN
E€vou cuvaA\dypaTog (currency conversions). ZTNPICOEVOl 0TA TEXVOAOYIKA NPONYPEVA AG CUCTANATA, MAPEXOUUE ypryopn
Kal ac@ain eEUNNPETNON OTOUG EKAEKTOUG PaG NEAATEG Kal EEATONIKEUPEVEG unnpeaieg VIP.

Z33s,
[y 9]

G.A.P. VASSILOPOULOS
GROUP

O Opihog G.A.P. Vassilopoulos katardooetal eTa&U Twv 25 Kopupaiwv opyaviopwy otnv Kunpo, kai eISIKEUETAI OE UNNPECIEG
onwg Ta Logistics, Xpnuatooikovopikd, AvBpwnivo Auvapikd, @ido&evia, Katavahwtwv kal MepiBaA\ovTog. Auo and autd ival
10 G.A.P. Card Processing kai 1o Fetch. O ‘Opidog G.A.P. Vassilopoulos npoo@épel AUCEIG yia CUVAANQYEG PE KAPTA OE KABE
€UNOPO, TOPEQ Kal NAEKTPOVIKO KaTdoTNua, aveg§dpTnTta and To pEyebog oe OAn Tnv Eupwnn og ouvepyaoia pe Tnv Worldline — SIX
Payment Services. O ‘OpiAog gixe avTIAN@OEei and kaipd AT uNNPXE €va PEYANO KEVO aTnv ayopd 6oov apopd TIG OIadIKTUAKEG
ayopég Alavikou eunopiou otnv Kunpo. MNa autd dnuioupyndnke 1o Fetch, n npdtn on-demand nAat@dppua Alavikng ayopdg Kal
napddoong otnv Kunpo. MNa nepiocéTePeG NANPOPOPIES yia Tov ‘OPIAO Yag YUNOPEITE va ENICKEPOEITE TO www.gapgroup.com

OPTANQTHE
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H IMH eival o peyaAUtepog opyaviouog HETAPOPAG Yvwong Kal TANPo@OpNong oTa OTEAEXN TNG KUNPIAKAG ayopdg. O1 unnpeoieq
NG nepIAapBdvouv diopydvwon cuvedpiwy, OePIvVapiwy, NUEPIdWVY KAl EUNOPIKWV EKBECEWY, EIBIKEUPEVA business media,
KaBWG Kal CUMPBOUAEUTIKEG UNNPETIEG avBpwnivou KepaAaiou. KABe xpdvo n IMH diopyavwvel nepiocdtepa and 110 cuvedpia
o€ OAOUG TOUG TOEIG TNG ayopdq, EUNOPIKEG EKOECEIG, EKNAIDEUTIKA CEMIVAPIA Kal NUEPIDEG, KOBWG Kal NEVTE dIadIKACIEG
enixeipnuaTikwv BpaBevoewv. H IMH ekdidel Ta péva business nepiodikd otnv Kunpo. Mpdkerral yia 1o pnviaio IN Business kai
T0 ayyAopwvo GOLD, Ta onoia diaBdadovTtal and 0eKAdEG XINAOEG OTEAEXN, YAVATZEP KAl ENIXEIPNUATIEG-KUNpIoug Kal EEvoug.
Alaxeipiceral, eniong, 1o IN Business Portal (www.inbusinessnews.com), To GOLD Portal (www.goldnews.com.cy) kai Tov
REPORTER (www.reporter.com.cy). H IMH anoctéAel, akdpa, kabnpepivawg 1o IN Business Daily Newsletter, To GOLD News
Daily Newsletter kal To REPORTER Newsletter. To Tunua npooc@opwv tng IMH AapBdvel pépog o d1adIKacieq NPOCPOPWYV
TOou dnpdoIou TopEa, TNG Eupwnaikng ‘Evwong kal AAwv dieBvwv opyaviopwy. H IMH, péow Twv dpacTtnploTATwy Tng, ivel
TNV EUKAIPIAQ OTIG ENIXEIPNCEIG va avanTtuxBouy, va kdvouv networking, va Bpouv Kaivoupioug NEAATEG KAl CUVEPYATEG, va
anguBuvBouv o€ VEa aKpOoaTAPIa KAl va avakaAUWouV euKaipieg avantugng. www.imhbusiness.com

www.imhbusiness.com



XOPHIOl ENKOINANIAL

To nepiodikd GOLD 16pUbnke 10 2011 wg N NPWTN ayyAdpwvn €kdoon, YE Pnvidia Kukhogopia, Tng Kdnpou. Znuepa, 6xi uévo
QAnoTeAE( pIa ENIXEIPNON NOU NPOWBET UE CUVENEIQ KOAEG EMIXEIPNPATIKEG NPAKTIKES, AANG enINAEov OIAOETEI €va ovadiké 6C0 Kal
NMOAUTILO avayvwoTIKO KOIVO, TO onoio anapTietal and dtoua PeyAANg OIKOVOUIKAG ENIPAVEIAG, and OTEAEXN OIEBVWV EMIXEIPACEWY,
ayyAOQwVOoUG ENIXEIPNUATIEG YUVAIKEG Kal AvTpeg, Kunpioug kai pn. To nepiodikd GOLD napéxel pia €1 BAB0G, OAOKANPWUEVN
KI EVNEPWHEVN ENICKOMNON YUpw and TNV TOMIKNA ENIXEIPNPATIKA oknvh, TNV OIkovopia Kal TiIG ayopEg. 'Exel 0e kepdioel end&ia n
@NAPN Tou, Xdpn oTa avaAuTIkd dpBpa Kai TIC anoKAAUMNTIKEG CUVEVTEUEEIG E ONPAVTIKEG 00O Kal JIEBVEIG NPOCWNIKOTNTEG NoU
KkpaTouv BEoeIg-kAeIBId. www.goldnews.com.cy

NIBusiness

To nep1odikod IN Business gival To pévo pnviaio €vTuno nou napouciAdel €va navopapa TNG KUMPIAKNG ayopdg, NOU NPOCQREPEI
ONOKANPWEVN EVNUEPWON YIa OAOUG TOUG TOUEIG TNG OIKOVOUIag kal yia 6,TI SUPRAIVEI OTOV XWPO Tou ENIXEIPEIV: Eundplo, unnpecieg,
Biopnxavia, ayopd, VEEG ENIXEIPNCEIG, MPOIOVTA KAl KAIVOTOIA, ETAIPIKA KOIVWVIKNA €uBUvVN, deals, avakatatd&eig, kaivoupyia
oTeAEXN kal Opdoelg. ‘Exel npwtootathoel otnv KUnpo kai kaivoTopei and 1o 2006 AANOTE JE TIG €1¢ BAB0G avaAUoEIG TOU KI AANOTE
JE €peUVEG Kal OedOPEVA NMOU BAENOUY TO PWG TNG dSNUOCIOTNTAG YIA NPWTN Gopd. www.inbusinessnews.com

REPORTER

Mia peydAn dnpocioypadikn opdda GEPVEI KOVTA 0aG Ta TEAEUTAIO VEQ Kal EEENIEEIG og GAoug Toug TopeiG. Me npoohAwon otnv
E£YKUPOTNTA KAl TNV QVTIKEIPJEVIKOTNTA KAl JE AIXUN TOU dOPATOC TNV apecdTnTa, To ndpTaAd REPORTER eival kéuBog evnuépwong Kal
yuxaywyiag ka®’éAn Tn didpkela Tou 24wpou, yia O,Ti cupBaivel otnv Kunpo kai Tov kdopo. Webtv, audio, info graphics kal dAeg
KQIVOTOMIEG EUNAOUTICOUV TO NEPIEXOUEVO TOU portal pag, To onoio gival npooBAciuo and OAeG TIG cuckeueg desktop, tablets kai
smart phones. H peydin eidnceoypaikn opdda Tou néptaAd REPORTER dnpooielel KaOBNUEPIVA NPWTOYEVEIG EIBNCEIG ETOI WOTE
va undpxel ykupn kal €ykaipn evnuépwon. Ta digital Méoa Tng IMH nepidapBdvouv kai 1o application Tou REPORTER 10 onoio
pnopei va Aeimoupyei o€ tablets kar smart phones, oe nepiBdAov I0S kai Android, KaBwg kal To KaBnuepIvo newsletter To onoio
anootéNeTal o 100.000 cuvdpounTéG. www.reporter.com.cy

MESIMVRIA

H MESIMVRIA ENTERPRISES eival éva povadiké Media House e €E€10ikeuon 6To XWpo TNG cUVOPOUNTIKAG TNAEOpaong. Kupiol
NUAWVEG N cUVOeoN Kal JIOXEIPION TNAEONTIKWV KAVAAIWY, TNAEONTIKOU NEPIEXOPEVOU Kal EUNOPIKOU TNAEONTIKOU xpdvou. Me
vauapxida TIG anokAEICTIKEG cuvePYaaieq PE TIG NAaTPOpuEeG Cytavision kar Cablenet, kal Ta kavdAia Movies Best HD, Greek
Cinema kai Fox International Channels To neAatoAdyio Tng Eenepva Ta 6pia TNG KUMPIAKAG ayopdg.

YNOLTHPIKTEX

:

350 | EoNIKH M Safer
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< APXH Gambling
4 ITOIXHMATON Week

H EBvIKA Apxn ZToiXnudTtwv anoTeAEl VOPIKO npdocwno dnpoaiou dikaiou kal diEnetal and Tov nepi ZToixnpdtwyv Nopo tou 2019.
H Apxn gival appddia yia Tnv ade1oddtnon, pUdPIon Kal ENONTEIA TNG OTOIXNPIATIKAG dpacTNPIOTNTAG Nou JIEEAYETAI EVTOG TNG
Anpokpariag. EmnpdoBeTta, n Apxn €xel Tnv appodIdTNTa yia CUVEPYAGIa kal CUZATNON PE APPOdIOUG POPEIG, KPATIKEG UNNPEGIEG
kal d1EBveig opyaviopoug yia B€uaTa Nou EUNINTOUV OTOV TOPED TNG OTOIXNUATIKNG dpacTnpIdTnTag. AKOUa, gival unedbuvn yia Tnv
E£QAPHOYN CUYKEKPIUEVWV PETPWV MNPOANYNG KAl NPOCTAGIAC TWV VEAPWY ATOUWY KAl TwV EUAAWTWY Opddwv and Tov €0ioud oTo
oToixnpa. NepiocoTEPEG NANPoPopieg OeiTE oTNV ICTOCEAIDO www.nba.gov.cy

13° Zuvédpio HAekTpovikou Eunopiou
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AQPEAN YMMETOXH

Anapaitntn N dNAWCN GUUUETOXNG™

* H ouppeToxn undkerral otov apiBuo Twv IaBEaIpwy BECEWY, ONwG EMICNG KAl 0TA KPITAPIA TOU AKPOATNPIOU OTO Oroio aneubuveTal n ekdNAwWaon.
H cuppeToxn 1oxUel pdvo étav anootalei email eniBeRaiwong and Tn ypapuarteia TG EKdNAWONG,.
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1 xp6vo dwpedv npdaBacn ato digl"f&f edl"h'oll

Me tnv cuppeToxn cag oto 13° Zuvédpio HAekTpovikoUu Epnopiou
eEaocpahideTe 1 xpbvo dwpedv npdéoBacn oto digital edition
Tou nepiodikou IN Business. Me 10 TEAOG Tou cuvedpiou, Ba ENIKOIVWVNCEI GTOUO
and Tnv gTaIpeia Pag yia NEPICOOTEPES NMANPOPOPIES.

o
T

ZYNEAPIA: OPOlI ZYMMETOXHZ

Zag evnuePWVOUE 6Tl N eNIBERaiwoN TNG EyypAPng oag Ba anooTalei To CUVTOUOTEPO, HONIG NAPAAdBOULE YPaNnTwG - €T online iTe péow Gag N Taxudpopeiou - TNV
aitnon oag. Emionpaiverai, eniong, éi ol SlopyavwTég dIatnpouv To SIKAIWKA YIa AANAYEG OE AENTOUEPEIEG - KAl OXI OTNV OUGia - TOU cuvedpiou, xwpig nposidonoinon,
akOua K av auTég Oev avaypd@ovTal oTo NPOYPApUa, EQOCOV NPOEKUWAV PETA TNV EKTUNWON TOU Kal opeilovTal o anpdBAenToug napdyovTes. Akopa, Ba npénel va
YVWPIZETE, NWG OTaV Ol NEPIOTACEIG AVAyKACOUV TOUG JIOPYavWTES Va AKUPWOOUV £Va CUVEDPIO, EUBUVN TOUG Eival va ENICTPEYOUV TUXOV KATABANBEVTA TEAN CUMWETOXNAG.
Aev euBUvovTal, dpwG, yia onoladnnote anoBeTikn Znuia. AGBeTe undwn, TENOG, OTI N AITNON CUPKETOXNG Kal N online eyypa®n anoteAoUV VOpIKA SECUEUTIKNA cUpBaon.

MOAITIKH AKYPQZHX XYMMETOXQN

« TUXOV OKUPWOEIG GUPETOXWV NPENEI VA yvwoTornoinBoUv eyypdpws dUo PEPEG NpIv and Ty évapgn Tou cuvedpiou.

imh Ma nAnpo@opieg kai eyypagég: IMH, AiydAew 5, 2057, ZtpoBolog, T.K. 21185, 1503, Aeukwoia, Kinpog

< TnA. +357 22 505555, ®ag. +357 22 679820, e-mail: events@imhbusiness.com, website: www.imhbusiness.com




EVENT PRIVACY NOTICE

1. WHAT IS THE PURPOSE OF THIS DOCUMENT?

IMH CSC Ltd is committed to protecting the privacy and security of your personal
information. This privacy notice tells you about the information we collect from you when
you register to attend one of our events. In collecting this information, we are acting as a
data controller. By law we are required to provide you with information about us, about
how and why we use your data and about the rights you have over your data.

2. DATA PROTECTION PRINCIPLES
We will comply with data protection law and principles, which means that your data will be:
* Used lawfully, fairly and in a transparent way.

* Collected only for valid purposes that we have clearly explained to you and not used in
any way that is incompatible with those purposes.

* Relevant to the purposes we have told you about and limited only to those purposes.
* Accurate and kept up to date.

* Kept only as long as necessary for the purposes we have told you about.

* Kept securely.

3. THE KIND OF INFORMATION WE HOLD ABOUT YOU

When you register to attend one of our events, we will collect, store, and use the following

categories of personal information about you:

* The information you have provided us when completing a booking form or when
registering online to attend our events, including organisation, title, first name, last
name, job title, telephone number, mobile number, email address, address, city and
postal code.

* As there is a participation fee to attend the event we also ask for payment and if you
choose credit card as a method of payment we ask for card number, expiry date,
cardholder name and signature.

* Communication information. When you send us an e-mail or other communication
we retain that communication in order to process your enquiries and respond to your
requests.

* Surveys you may be requested to fill out in some events.
ONLINE EVENTS

Ad(ditionally, when you register to attend one of our online events, our online events
platform provider collects the following information about you on our behalf:

Account information. To access various parts of the platform you must have an online
account. To register for an account on the platform, you must provide your name, email
address, telephone number, company name, and other information necessary to confirm
that you are authorised to use the platform.

End User Information. To access webinars, virtual environments and other events
administered by us via the online platform, you may be required to register. The requested
personal information typically includes name, email address, telephone number,
company name and job title as well as information about your company such as country
and industry sector.

4. HOW IS YOUR PERSONAL INFORMATION
COLLECTED?

We collect personal information about you from the following sources:

* You directly.

* From our online platform service provider

* Your employer/organisation.

* Other companies wishing to invite you to an event organized by IMH

5. HOW WE WILL USE INFORMATION ABOUT YOU

We will only use your personal information when the law allows us to. Most commonly, we
will use your personal information in the following circumstances:

* Where we need to perform the contract, we have entered into in order to provide
a service to you and your organisation. In other words, we will use your information in
order to arrange that you attend our events.
* Where we need to provide you with the information, products and/or services that
you request from us.
* Where we need to comply with a legal obligation.
* We may in some circumstances rely on your consent. In those circumstances, we
will specifically ask whether you agree to us using your data in specified ways. You can
withdraw your consent and ask us to delete your information at any time - please see
section 11.

* Where it is necessary for our legitimate interests (or those of a third party) and your
interests and fundamental rights do not override those interests. As you have shown
interest in attending our events, we rely on this legal basis to send you information and
updates about future events that may be of interest to you. If you DO NOT wish to
receive this information, you have the right to object to this at any time, by contacting
our Data Protection Officer at gdpr@imhbusiness.com or by clicking the unsubscribe
link at the bottom of our emails.

Some of the above grounds for processing will overlap and there may be several grounds

which justify our use of your personal information.

6. AUTOMATED DECISION-MAKING

You will not be subject to decisions that will have a significant impact on you based
solely on automated decision-making.

7. DATA SHARING

We may share your data with third parties, including the event organisers, event sponsors
and third-party service providers, where it is necessary to administer the working
relationship with your business or where we have another legitimate interest in doing so,
such as the planning, organisation and realisation of our events. We may also share your
information where this is required by law.

We use data processors to help facilitate the organization of events.

We may sometimes charge a fee to attend an event. If this happens, our communications
about the event will provide details of the data processor, we use to collect payments.
We require third parties to respect the security of your data and to treat it in accordance
with the law and we have appropriate agreements in place.

8. TRANSFERING INFORMATION OUTSIDE THE EU

Our online platform service provider will have access to some of your information when
you register for one of our online events. Our online platform service provider is located
in the US and is committed to protecting the privacy and security of your personal
information, in accordance with the General Data Protection Regulation, under Standard
Contractual Clauses.

If you have any questions about this or you need any further information please contact
our Data Protection Officer on 22505555 or at gdpr@imhbusiness.com.

9. DATA SECURITY

We have put in place appropriate security measures to prevent your personal information
from being accidentally lost, used or accessed in an unauthorised way, altered or
disclosed. In addition, we limit access to your personal information to those employees
and agents who have a business needto-know. They will only process your personal
information on our instructions and they are subject to a duty of confidentiality. Details of
these measures may be obtained from our Data Protection Officer.

We have put in place procedures to deal with any suspected data security breach and
will notify you and any applicable regulator of a suspected breach where we are legally
required to do so.

10. DATA RETENTION

We will retain your personal information only for as long as we need it or until you withdraw
your consent, (in those instances where we process your information based on your
consentjor you object to processing when exercising your rights in accordance with
section 11 below. You can contact our Data Protection Officer at gdpr@imhbusiness.com
to find out more about our retention times.

11. RIGHTS OF ACCESS, CORRECTION, ERASURE, AND

RESTRICTION

Under certain circumstances, by law you have also the right to:

* Request access to your personal information (commonly known as a ‘data subject
access request”. This enables you to receive a copy of the personal information we hold
about you and to check that we are lawfully processing it.

* Request correction of the personal information that we hold about you. This enables
you to have any incomplete or inaccurate information we hold about you corrected.

* Request erasure of your personal information. This enables you to ask us to delete
or remove persona | information where there is no good reason for us continuing
to process it. You also have the right to ask us to delete or remove your personal
information where you have exercised your right to object to processing (see below).

Object to processing of your personal information where we are relying on a legitimate
interest (or those of a third party) and there is something about your particular situation
which makes you want to object to processing on this ground. You also have the right to
object where we are processing your personal information for direct marketing purposes.
* Request the restriction of processing of your personal information. This enables you
to ask us to suspend the processing of personal information about you, for example if
you want us to establish its accuracy or the reason for processingit.

Request the transfer of your personal information to another party but only for
information processed by automated means and where the processing is based on
your consent or on contract.

* Right to withdraw consent at any time for processing for any purpose for which you
have given consent.

If you want to exercise any of the above rights, please contact our Data Protection Officer
at gdpr@ imhbusiness.com.

12. DATA PROTECTION OFFICER

We have appointed a Data Protection Officer to oversee compliance with this privacy
notice. If you have any questions about this privacy notice or how we handle your
personal information, please contact our Data Protection Officer at gdpr@mhbusiness.
com. You have the right to make a complaint at any time to the office of the Commissioner
of Personal Data Protection, the Cyprus supervisory authority for data protection matters.
You can find out more about this at www.dataprotection.gov.cy



