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COURSE DETAILS

H eEumnpétnon mehatwv eival €vag Kplowog tougag yla KaBe emiyeipnon. 0 tpomog Tou yivetal, ol
TPOOhEPOUEVEG ETIAOYEG, N TAPEYOUEVN TOWOTNTA, N aEOTIOTIO KAt N TEYVOAOYIK UTIOOTAPLEN

dLAPOPAOVOUV KAl TA ATOTENETUATA TIOU GaivovTal AUEda OTIC TWANTELG KOl KATEMEKTAON 0Ta KEPDN TNG %{
emyelpnong. H ouyypovn teyvooyia €xet aA\AEel Tov TPOTO Tou GAANAETIBPOUV Ol ETALPEIEC UE TOUG
TeNdteg. Néa TpoidvTa, UTnpeoie, TUTIOL KATAVOAWTKV KAl AVTAYWVIOTEG EXOUV ELGAVIOTEL Kal guveyiouv (Jp)
va eEellogovtal H teyvoloyia WeTAMOpG@VEL TNV eUTELpia ToU TEAdTn. Méoa amd autd to gepvapio ot (=)
ouppeTEXOVTEG Ba Exouv tnv eukaipia va paBouv Tiq évvoleg tou Customer Experiences, 10 Twg o€ =
ouvduaopd pe v Texviki Nonpoouvn pmopouv va adouykpdlovial Toug TEAATEG TOUG TIPOKELUEVOU Va E LIVE ONLINE SESSION
BeATIWOOUV TNV KABNUEPLVH EUTIELPIA TOU TEEAATN, Va SNUIOUPYOUV TO OTPATNYIKO TOUG TIAGVO Kal GUOIKA —_
Twe n vea peta COVID-19 emoyn evioyvel tnv ef amootdoewe epyaocia n ormoia pmopel va auvEnoet v €Y 15/06 WEDNESDAY
kepdodopia piag emiyeipnang. m 9.00-17.00
TOPICS TO BE COVERED TARGET GROUP L €190 + VAT
. Custorper Experier,]ce Management = Stehéxn tunudtev EEuntnpétnong Mekatay, a
*  Epyaola e€ Amootacenc: : SteNéxn THNUATeV Nulioewy & Logistics DISCOUNTS ARE
= [low etvatn lIJuxo}\OYlu TwV epyaloUeEV@Y 0NV = CX Professionals & Managers AVAILABLE FOR MULTIPLE
Hera COVID-19 emoi , , *  HR Managers REGISTRATIONS FROM THE
= 'Eheyxoc amodoonc & Epyaoia EE amootasewc = TTENEXN MAPKETIVYK SAME ORGANIZATION.
= Teyvohoyia & Néa kavahia Emikowvmviag AeuBUvovtee TupBoulat & Avdtata
= Customer Care & Artificial Intelligence (A.l) AteuBUVTIKA OTENEXN Ll b U E LA
* Remote Sales & Tips = IBlOKTATEG ETIIXEPNOEWY MiKpopeoalwy
ETILX&lpI"]US&)V (MME) LANGUAGE OF
INSTRUCTOR FANIS ARITZIS (MBA, MSC, MA, BA) INSTRUCTION
HEAD OF PHYGITAL RETAIL MARKETING @WIND HELLAS - NEURO LINGUISTIC PROGRAM MASTER, ACCREDITED AGILE BUSINESS COACH & AUTHOR EAAHNIKA

For the last 15 years Fanis Aritzis worked in the biggest companies in Greece, the Netherlands, Cyprus & Greece.
To name a few: PAPASTRATOS/ Philip Morris International, one of the 3 contributors of successful product launch
IQ0S in different locations: Athens, Munich, Cyprus & Lausanne. WIND HELLAS | Coca Cola HBC | Inditex SA |
Fashion TV | Stavros Niarchos Foundation With proven track of records in all business departments and diverse
business portfolio, Fanis Aritzis is a C+ strategist with a 360 rounded commercial business expertise covering
both academically & professionally those areas. More specific/ Areas of expertise & Awarded 3 times by the
Marketing Association in Greece: Human Resources | Phygital Retail Marketing & Trade Marketing | Digital
Marketing & Consumer Engagement | Remote Operations, Sales & Al Customer Care | Brand Advocacy & Leads
Generation | Product Management Firm and AIF director. Since December of 2010, he is a trainer at the National
School of Public Administration and Local Government. The areas of his specialization are Training &
Development, Human Resource Management, Project Management and Technology.

Take the In your career. Sign up now.
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