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ENIMOP®QTIKO 2EMINAPIO KEBE

OAOKAHPQMENH ESYMNMHPETHZH NMEAATQN — 360° CUSTOMER SERVICE

Hpepopnvia AieEaywync: 27/10/2020
MoAn ka1 Xwpog AIEEaywyng: Agukwoia -KEBE 2° OPO®O0OZ

O1 neAaTec EAkovTal anod unaAAAouG ol oroiol £X0UV OwWaTr OTACN 7-( ‘2
o0oov agopd Tnv €unnpeTnon neAatwv. AOyw TOU &VTOVoU = y W
avTaywviopou, Ta NpoiovTa n unnpecieg polalouv TOOO MOAU "\ CUSTOMER
HETAEU Toug, mou eivar dUokoAo va diagoponoinfolv oTa PATIa / U SERVICE
Twv neAatwv. Ma 1o Aoyo auTd, n eEunnPETNON €ival oNUAvTIKOG ,

napdayovTac yia pia enixeipnon nou 8éAel va Eexwpilel. ® QUALTTY ) SUPPORT .
EmnpoobeTa, AapBavovrag unown Tnv ouvexn eEENIEN TNG ENOXNG (- N
Mag, ivalr anapaitnTn n agonoinon Tng TeEXvVoAoyiag ogov agopa RELIABLE FRIENDLY } @
TNV €€unnpeTnon Tou neAdTtn. Or VEEC TeEXVOAOYieG Exouv TNV 0N %/ HELP
duvaTtoTnTa va OnMIoUpYnoouV KaivoUpPIEC Kal OUYKAOVIOTIKEG \ C,P\RE b

MEBODOUG €EunnpeTnong, BETovTag pahioTta ‘oto naividl’ Tnv [ 2 f\-\Q
aQuTOEEUNNPETNON TOU NEAATN. e S

To OUYKEKPIUEVO EMIHOPPWTIKO NPOYPaAupa dev eEnyei anAwg Ti €ival NOIOTIKN eEunnPETNON, AAAG avaAuel o
BAbog TNV oAokANPWHEVN €EUNNPETNON TWV NEAATWV MOU ANAITEITAI OTIG HEPEG Pag (360° Customer Service).

9
.

MeTa TnV 0AOKARP®WON TOU NPOYpPAHHATOG 01 KaTtapTi{opevol Oa gival o€ B¢on va:

e Eenepvouv TIC NPOODOKIEG TWV NEAATWV TOUG KE Evav €EAIPETIKO, HOvadiko Kal SIAPOPETIKO TPOMO.

e npwTOoTUNOUV divovTag AOyo 0TOUG NEAATEG va MIAOUV o€ GAAOUG UNOWNPIOUG NEAATEG yIa TNV EUNEIPIa
TOUG JE TNV CUYKEKPIKEVN ETAIPEIQ.

e divouv onuacia oTnv E0WTEPIKN EEUNNPETNON NPOC TOUG CUVADEAPOUG, YIaTi JOVO HE AuTO TOV TPOMO
0 neAaTng Ba {noel pia oAokANpwEVN Hovadikr eQnelpia.

e dnuIoUpynooUV £va pyaciako nepiBariov oTo onoio OAol ol epyalduevol Ba vimBouv evOoUTIaopEVOI
kal 6a &xouv uWnAd KivnTpa yia va npooPEPOUV UWNAA enineda eEUNNPETNONG OTOUG NEAATEG TOUC.

e avayvwpifouv OTI akOuN Kal o€ NePIOdOUG KPIoNG o1 NEAATEG Oev WAXVOUV TNV TIKN, aAAG Tnv noidTnTa.
avayvwpifouv Nwe n Texvoloyia a&lonoleital and NOAAEG ETAIPEIEG yia TNV EEUNNPETNCN TOU NEAATN.

Mepiypagn unown@inv yia CUHHETOXN:

To npoypappa aneubuveral o ZTeEAEXN kail MPoowNIKO NPOTNG YPAHHNAG TV TUNHATWV MAPKETIVYK,
NwAnoswyv, EEunnpéTnong NeAatwv kaBwe kai 0€ NPOCWNIKO AAA®V TUNHATWV NoU eEUNNPETOUV
eEMTEPIKOUG & E0WTEPIKOUG NEAATEG, N.X. AOYIOTNPIO YIa €10NPAEEIG, anoOnkn yia napadooeig,
KA.

ExnaideuTngG:
To ev Aoyw npoypappa Ba d1dael o kunplog Epneipoyvwpovag kog MixaAng Maipdapng.

Aikaiopa ZuppeToxnG: €160 + €30.40 ®.MN.A.
H npodiaypa®r Tou npoypdupaTog eykpidnke ano Tnv AvAA. Enixopriynon AvAA > €84

NMooo NAnpwTtéo oto KEBE > €106.40 (€76 + €30.40 ®MA)
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AnA®OEIG ZUPHETOXAG:

O1 evdiapepopevol napakaholvTal ONwe CUPNANPWOOUV TN OXETIKA ONAWON CUUHETOXNG NouU akoAouBei kal
va Tnv anooteilouv oTo KEBE, oTo e-mail: z.pieridou@ccci.org.cy 1 oto ¢pa&: 22668630, To apyoTepo
péxpr Tnv Napaokeun 23 OkTwBpiou 2020.

H ripakTikii UON Kai 0 TUMOG TOU MPOyPaILATOS BETOUV MEPIOPICIIOUS OTOV ApIBUO TWV OUULETOXWY, VI’
auTo o1 aItrioeic 8a yivovrar OEKTEC LIE O€Ipd MPOTEPAIOTNTAC.

AOYw TNG TpExouoac kataoTaong We Tov Covid-19, Ba BéAape va oag evnuepwooupe Nw¢ Ba Tnpndolv

auoTnpd Ta anapaiTnTa PETPA yia TNV NPooTacia TwWV CUPHETEXOVTWV:

O péyioToc apIBUOC TWV CUUHETEXOVTWY NeplopileTal oTa 21 atoua

©a yiveTal OEpUOPETPNON TWV CUHHETEXOVTWY KATA TNV €i00d0 TOUG 0TO KTrpio Tou KEBE

©a 00600V OTOUC GUPHETEXOVTEG HAOKEG HIag Xpriong Tunou 3-ply face masks

O1 ouppEeTEXOVTEC Ba KABovTal o€ apair) d1IaTaén Yéoa oTnv aibouca o andoTaon 2 PETPWV

©a unapxouv avTionnTika dlaAUpaTa peoa kal €Ew and Tnv aibouoa dieEaywyng Tou npoypdupaTog

H aiBouoa dieEaywyng Tou GeIvapiou, oI XWPol UYIEIVAG Kal GAAOI KOIVOXpNoTol Xwpol Ba Exouv

noN anoAupaveei

e Oa unapyel CUCTNHATIKOG Kal ENAPKNG AEPICHOC OAWV TWV XWPWV Nou Ba xpnoiyonololvTal ano
TOUG OUMMETEXOVTEG (XWPOG KATAPTIONG, XWPO! UYIEIVAC KAl KOIVOXPNOTOI XWPO!)

lMa nepIooOTEPEG NANPOPOPIES 1} DIEUKPIVICEIG NAPAKAA® EMIKOIVWVAGCTE WE TNV ka. Zwn Migpidou,
Aerroupyd KEBE, ota TnA. 22889746/ 22889840, email: z.pieridou@ccci.org.cy.
Mg ekTipnon,

XpioTog TavTeheg
AvwTepoc Asitoupyoc KEBE

TPOMNOI NAHPQMHZ
1. Mg EniTayr) oto dvopa Tou KEBE
2. KatdBeon oToug nio katw Aoyapiacpoug:
TPAMNEZA KYNPOY EAAHNIKH TPANEZA
AP. AOTAPIAZMOQY: 0194-12-006537 AP. AOTAPIAZMOY: 121-01-013924-01
IBAN NO.: CY 16 0020 0194 000 000 12 0065 3700 IBAN NO.:
CY25005001210001210101392401
BIC: BCYPCY2N BIC: HEBACY2N
3. Méow Tng Ynnpeoiag JCC SMART natwvTag oTtov ouvdeopo: https://www.jccsmart.com/e-
bill/32522039

2E MNEPINTQZH MEFAAOY ENAIA®EPONTOZ, TO NPOrPAMMA ENAEXETAI NA AIESEAXOEI E=
ANOZTAZEQZ. AEITE TH AHAQZH ZYMMETOXHZ NIO KATQ.

To mpdypapua sykpinke and Tnv AvAA. O1 emIXEIprioEIS TOu - APXn AVANTUENG
CUHUETEXOUV UE EPYOSOTOUUEVOUS TOUG, OI ONTOI0! IKAVONIoIouv Aveponivou
Ta KpITripia Tng AvAA, 8a TUXOUV TNG OXETIKIIG EMXOPNynong. - AuvapikoU

KOonpou
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ANAAYTIKO NPOrPAMMA

OAOKAHPQMENH ESYNMHPETHZH MNEAATQN - 360° CUSTOMER SERVICE

TPITH 27/10/2020

‘Qpeg
E@appoyng *

Aiapkeia*

Ano

Méxpi

(0peg :
AenTa)

AvaAuon nePIEXOHEVOU
(oNHEIOVETAI TO OEMPNTIKO KAl NPAKTIKO HEPOG)

EKNaideuTng

08.45

10.45

2,00

Eicaymyn Kdl 0TOX0l TOU NPoypaHHaToq

AvanTiooovTag TRV IKAvOTNTA EEUNNPETNONG NEAATOV
o Ti xapaktnpilel Ta ATOMA MNOU MNAPEXOUV UWNAO  €ninedo
€EunnpéTnong
o  Evronilovrag Ta keva

NoG PNopoUHE va HETATPEYPOUHE TOUG IKAVOMOINHEVOUG NEAATEG HAG
OTOUG PaVATIKOTEPOUG onadoUg TNG ENIXEIPNONG HAG;

o MMapouadiaon TexvIKWV PETA and NEPINTWOIAKEG HENETEG

o KaivoTopwvrag otTnv €EunnpeTnon NeAaTV

MixaAng
Maipdpng

10.45

11.00

0,25

AiaAeippa

11.00

13.00

2,00

AvTiAnwn TNG PIAocoPiag Tou NeEAGTn
e  O1 NPoodOKIEC TOU MEAATN
e JulnTnon & Mapouciacn NApayovTwv HECA and £PEUVEC

Kale emixeipnon gival pia enixeipnon unnpeciov
e Jemola onyeia dIaPEPETE £0€IC aNd ToV AvTaywviopd oagc;
e TMwc Ba KaTapePeTe va diapoponoindeiTe oTa PATIA TWV NEAATOV;

Customer Care 360°

MixaAng
Maipapng

13.00

14.00

1.00

Fedpa

14.00

15.30

1,50

'OAa gival epneipia
o TNwg &peig 6T Ta npoidvTa 1 unnpecieg oou divouv unelpieg nou Ha
£NNPEACOUV TOUG NEAATEG OTN HEANOVTIKI TOUG CUUNEPIPOPA;
e TMw¢ dnuIoUPYOUE Wia BeTIKA Kal a&IOUVNHOVEUTN EUNEIpia;
o TMapouadiaon NePINTWOIAKNAG HEAETNG
ZugiTnon

MixaAng
Maipapng

15.30

15.45

0,25

AiaAeippa

15.45

17.15

1,50

ESunnpeT®vTag ano kardotnpa / TnAepwvik®g / digital
o [apouadiaon TeXVIKOV Yia KABE nepinTwaon
¢ [wc evowpatwveral n Texvohoyia kal Ta Social Media oTnv
€EUNNPETNON NEAQTWV;

Mg a&loAoyoUE TO 600 guXapIOTNHEVOI gival ol NEAATEG HAG, HE TN
XPrion Tng Texvoloyiag;
e Tapouaiaon epyaieiwv PETpnoNg

TeAika Zupnepaocpara / ASI0AGynon Zepivapiou

MixaAng
Maipapng

Aiapkeia

Karapriong 2

7,00
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| AHAQXH XYMMETOXHZ]|

Emibupovpe va 6og TANPO@OPNGOUE OTL EVOLAQEPOUATTE VO CUUUETAOXOVUE 6TO ETHOpQwTIKO TTpdypappo
mov Stopyavwvel To KEBE pe 0épa:
OAOKAHPQMENH ESYNHPETHZH NEAATQN — 360° CUSTOMER SERVICE

27/10/ 2020
AEYKQXIA, KEBE 2°0s OPO®0X

Iroyeia Emyeipnong / Opyaviopov

‘Ovopa Emyeipnong:

Ap. Mntpwov Kowwvikwv Acpaiicewv:

TnA. dak.
AwevBuvon:

T.0. T.K.
Email:

Ap. Zuppetexoviwy:

To mpoypappa eivar Tpoypappatiopévo va Sielax0el pe @uokn tapovsia otig 27 OktwRpiov 2020
(08:45-17:15).

e epimtwon ov embvpeite va Sieay0el €€ anootdoew (online), Tapakaiovpe OTwG To SNAWOETE
pe +/ 6o KovTdkL: I:l

ITolxela SUHUETEXOVT OV

Ovopata TVPUUETEXOVTWV: ®fon otnv ETtaipsia:

«Eyw o/n , ONA@V OTI gipal avw Twv 18 eTwv. EEouciodotaw To KEBE va xpnaoiponoioty
OAa Ta nio Navw nNPoownikd dedopéva PE OKONO TNV CUPKETOXI OTO Mo NAvw ogpivapio. [

E€ouaiodoT® To KEBE va pou anooTtéAouv napopolag eUong e TNV nio nave ekdNAWOn eVNUEPWTIKO UNIKO O EANOVTIKO Xpovo. [

Evnuepwvopal 6T dUvaral va avaptnolv og 10TOCENIDEG fi/Kal OTa META KOIVWVIKNG JIKTUWONG PwToypadieg i/kal Bivreo and Tn GUYKEKPIPEVN
£kdnAwaon aTig onoieg epgavifopal, yia okonoUg NPoBoAnG TnG ekdnAwaong. Eav dev npoeite aTn oxeTIkn €€ouaiodoTnon npog To KEBE yia Tn
dlatrpnon Twv SedoPEVWY 0ag yia HEANOVTIKI EMIKOIVWVIA, auTa Ba KaTaoTpaPouy He To NEPAG TnNG ekdNAwanG. Mepav Tou dIKAIPATOG andoupaong
TNG OUYKATABEONG oag, SIaBETETE eniong Ta dikaiwpaTa npocPaocng, divpbwang, diaypaPnc, GopnToTNTAG, NEPIOPICHOU I} AvTiTaENg TNV
ene€epyacia Twv dSOPEVWY 0Ag, Ta Onoia PNOPEITE va EEAOKNOETE PEOW YPANTNG aitnong oto KEBE. AiaB£TeTe eniong To dikaiwpa kaTtayyeAiag oTo
I'papeio ENTponou Mpoownikav ASSOPEVWV>.

HUEPOUNVIN v, YTOYPOU@N v
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